
Family and/or friends 
help with organizing, 

check writing & budgeting 

AARP  Foundation 
 Bill Payer Program 

  Trained and monitored volun-
teers help with organizing, 
check writing & budgeting 

Agency-based programs 
Social service staff help 
with organizing, check 
writing & budgeting 

Representative Payee 
Family, friend or 

agency receive benefits 
on behalf of client and 

pay their bills 

Article 81 Guardianship 
Court appoints a legal 
guardian to handle the 

 client’s affairs 

Client has the 
ability to make 

financial  
decisions 

Client needs 
someone to make 

financial  
decisions 

Decision-making  
capacity 


