BROOKDALE CENTER
for Healthy Aging & Longevity

Audio Conference Agenda

ACF EP CENTRAL

Emergency Preparedness Forum - Session 5

Preparing Your Business for Disasters: The Role of New York State
Insurance Department’s Disaster Preparedness and Response Bureau

Dial-in number: 1(877)-941-8638
Executive Teleconference Name: ACF EP Central

Call Facilitators: Matthew Khaled, MPA and Matthew Caron, MS
Guest Speakers: Vincent Mazzarella and Dr. Christopher John Godfrey, PhD

Topic: Preparing Your Business for Disasters: The Role of New York State Insurance Department’s Disaster
Preparedness and Response Bureau

» Risk Assessment and Mitigation

» Types of property and casualty insurance available

12:50 pm—1:00 pm  Adult Care Facility Sign-In

1:00pm — 1:10 pm Administrative
- Welcome
- Caller Etiquette
- Announcements
- Review Agenda
- Introduction of the Guest Speakers
- Check in with ACFs on HINT1 Virus happenings or concerns

1:10 pm —1:30 pm Speaker Presentation: Preparing Your Business for Disasters: The Role of New
York State Insurance Department’s Disaster Preparedness and Response Bureau

1:30 pm — 2:00 pm Question and Answer Session and Conference Wrap Up
- Summary of Key Points
- Program Evaluation Reminder
- Save the Date for the Next Audio Conference — Tuesday, July 21"

425 East 25" Street, New York, NY 10010-2590 i L’:ﬁvggﬁ
Tel 212.481.3780 Fax 212.481.3791 - y
www.brookdale.org \ New York
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Faxback # 212-481-3791 Attn: Matthew Khaled

Please, rate each aspect of the ACF EP Central git;gn?é)é Disagreeg Agree S;rorr;gely
Audio conference using the following scale 9 g
1 2 3 4
The moderators (M. Khaled, C. Godfrey)
15. Provided appropriate guidance for call participants O O O O
16. Gave an appropriate overview of the call agenda [l [l [l [l
17. Encouraged audience participation O O O O
The audio conference materials
(New York State Insurance Department. . .slide st
18. Were useful supplements to the audio conference
discussion U U U U
Please, rate each item below using the following scale P(ior Adeguate G%Od EXlelent
19.0verall, how would you rate today’s
audio conference L L L L
20.Overall, please rate the sound/audio quality of
the conferencel{id you have any difficulty hearing the O O O O
call, that you think was due to the Brookdale’s technology?).
21. Would you like more opportunities to ask questions about
or discuss HIN1 (swine flu) in NYC with NYC DOHMH? Yes No

22. What topics that were not included in teahgtussion would you like to hear more about?

23. Please share any comments you have about today’s audio conference.

May we contact you regarding your evaluation?
If so, please provide your contact information here.

Name:

Facility:

Phone:

Email address:

Thank you!

ACF EP CENTRAL 2




Preparing Your Business
for Disasters

Disaster Preparedness and Response Bureau
New York State Insurance Department
WWW.Ins.state.ny.us

New York State Insurance Department

The Insurance Department Is responsible for supenvising

and regulating allinsurance business infNew: Yorik State:
The Department’simission is to:

» Ensure the continued sound and prudent conduct of insurers”
financiall eperations to protect policyholders from! financially
impaired or inselvent insurers;

~ Provide fair, timely and equitable fulfillment offinsurer:
obligations;

» Eliminate fraud, other criminal abuse and unethical conduct in| the
industry; and

» Foster growth of the insurance industry in the State.

Disaster Preparedness & Respon
Bureau

Mission: Statement:

= 10 promote anenhanced level of Disaster
Preparednessiand Response for the New! York
State Insurance Industryand therNew: York
State Insurance Department.




Risk Assessment and Mitigation

BC/DR planning| based on arbusiness risk
assessment is critical to creating an
efficient insurance plan.

Tihe business riskassessment;should
suggest what risks to insure, what risksi to
mitigate and what risks/toracecept:

Primary. Reasons to) use
Property/Casualty Insurance

to protect assets;

to replace property damaged by loss or
theft;

to provide for lost income;
to cover liability for negligent acts;

to provide coverage for auto, workers'
compensation, crime, etc.

Types of Property/Casualty
Insurance Available

Package Policies
Mono-linerPolicies

Basic Form — Fire and “extended
coverager (lightning, explosion) wind or hail,
smoke, aificraft or vehicles, riot or civil commotion),
vandalism, sprinklerleakage; sink hole collapse; and
volcanic action)




Types of Property/Casualty
Insurance Available

Broad Foim! Coverage (includesiBasic
Form)) plus:
s Breakage of Glass
u Fallinglobjects
u Weight of snow, ice, or'sleet

= \Water damage (accidental discharge as a
direct result of a broken water system)

Types of Property/Casualty
Insurance Available

Special Form — “All Risks™ coversiany: loss
unlessithe perillis specifically’ excluded.

Common| Exclusionsi—filood, earthgtiake,
wal, nuclear accident, and! pollution:

Preparing for Disasters

Use your business risk analysis to determine what insurance
you need.
Review! your: existing coverage to determine whether you
have adequate coverage:
Replacement Cost
Actual cash value
Agrieed amount
Read your insurance policy carefully, andiunderstand what
is a “covered peril”and what is “excluded”.
Use a checklist showing| policies and coverage.
Keep ai copy of your insurance policies inia safe place.

Maintain copies of invoices and receipts to help establish an
accurate value of property.




What To Do After a Loss

NGty your insurance company. or your:
agent asisoon asipossible.

Tiake reasonablersteps; to) protectyour
property. from further damage:

Tiake photographs or videotape!the
damages| BEFORE making any repairs.

National Flood Insurance Program
(NFIP)

Business Flood Coverage - $50 to $500i thousand
separately on building & contents

Deductiblesi- $500 to) $50,000

Rating| by risk hazardiow, mediumior high
No Business Interruption; coverage! offered
Claims settled on Actuall Cashi Value Basis

Eor more information:
www.floodsmart.gov

Additional Information

If you need additionall assistance or have questions about a
claim), you' can contact:

New York State Insurance Department
Consumer Services Bureau
25 Beaver Street One Commerce Plaza

New York, NY 10004 Albany, NY 12257
(212) 480-6400 (800) 342-3736

You can learn more about proeperty insurance andl other:
insurance by visiting the Department’s website at:

www.ins.state.ny.us




vé

Readmeus ness Insurance Discussion Form

Open for Business Worksheet
Insurance Coverage Discussion Form

Use this form to discuss your insurance coverage with your agent. Having adequate coverage now will
help you recover more rapidly from a catastrophe.

Insurance Agent:

Address:
Phone: Fax: Email:
INSURANCE POLICY INFORMATION
Type of Insurance Policy No. Deductibles Policy Limits Coverage
(General Description)

Do you need Flood Insurance? Yesg No Q
Do you need Earthquake Insurance? Yes g No g
Do you need Business Income and Extra Expense Insurance? Yes ;I No g

Other disaster-related insurance questions:
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